Default - No Interaction

Autocomplete - After 3 Characters,
Previous Purchase

View Results - Previous Purchase

Filters
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Picture/Scan Search

View Results - Keywords/SKU
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Voice Search
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View Results - Category First
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“ Displays what customer says”
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Zero Results - Normal
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We couldnt find lgiht, instead here are the results for Light. / We couldn'tfind XXXXXX, please check
the search term. (Display most viewed categories and pruchased items)
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Search Flow - Mobile, Logged In

- Interactions / Pages that already exist and may have slight alterations

. New Interactions / Pages based on research from Marmalade and CX Team



